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ROMEOS IN LOCKDOWN - ONE YEAR ON

Abstract
Almost a year has passed since the SARS-CoV-2 began to spread across the world. The present study 
aimed to offer a wide view of the emotional state of the gay, bisexual and transgender users of the 
ROMEO website and app. Results indicated that the impact on the levels of worry about health, 
financial status and the local gay community is alarming.
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INTRODUCTION

The COVID-19 pandemic had longlasting 
negative effects on our lives. In order to reduce 
the spreading of the virus, the authorities were 
forced to impose measures, such as social 
distancing and quarantine, that caused strong 
emotions.

ROMEO is a social network for gay, 
bisexual and transgender people and it is 
available in 6 languages. Last April, ROMEO 
conducted a survey of 76,000 users to find out 
how they were coping with the ‘new normal’. 
This looked at all aspects of life, from finances 
to dating.

In February, ROMEO did this survey again 
to find how our community is doing nearly 1 
year in, and how have attitudes changed. As 
we mark one year of COVID-19 in Europe, we 
asked ROMEO users how the pandemic has 
impacted their lives in the past 12 months.

METHOD

Participants
Nearly 50,000 people responded to the 

survey. The sample for this study was drawn 
from a large community of gay, bisexual and 
transgender people, examining their attitudes 
toward the measures in their country during 
the pandemic period, their emotional state, 
their level of health anxiety, the level of worry 
in regard to their financial status, as well as the 
feeling of worry for their local gay community. 

Measures
This study was qualitative. The partic-

ipants were asked the following questions: 
`What do you think about the measures in your 
country?`, `How are you feeling in general?`, 
`Are you worried about your health?`, `Are 
you worried about your financial future?`, 
`Are you worried about the future of your local 
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gay community?` and again `Are you worried 
about your financial future?`, comparing the 
answers from Europrans with those from the 
developing countries. 

RESULTS

Being asked about what they think 
regarding the measures taken in their country, 
10.7% of the respondents said that, in 2021, the 
measures were by far too strict, 14.7% said that 
the measures could be a bit less strict. 26.1% 
considered that the measures were just right, 
while in 2020 there were 14.3% more people 
who completely agreed with the strictness of 
the measures. The percentage of people who 
thought that the measures imposed could be 
stricter rose with 5.6 percent in 2021 than last 
year, when the percentage was 24.4. Last but 
not least, 14.2% of the respondents believed 
that the measures are by far not strict enough, 
with 6.1% more than last year.

In the second graphic, we can see the 
results for the question ‘How are you feeling 
in general’ in 2021, in comparison to the last 
year. With 10.0% less than last year, only 9.9% 
of the respondents claimed that they felt very 
good. It seems that 2020 was a better year for 
the people who said they feel ‘good’, while in 
2021, the percentage decreased with 11.8%, 
reaching only 25.0%. 42.6% answered that they 
were O.K., with 10.2% more than last year, 
when only 32.4% claimed they were feeling 
O.K. In 2020, 8.0% claimed thay were feeling 
bad. Unfortunately, in 2021, people feel worse 
than last April, the percentage incresing with 
9.7%. 3.9% said they were feeling very bad 
in 2021, in comparison with 2020, when the 
percentage was smaller with 1.7%. This indi-
cates that mental health specialists should be 
prepared for a influx of the patients.

The third graphic illustrates the levels of 
worry about health. In comparison to 2020, 
only 19.1% of the interviewed people said they 
are not worried at all, still with 6.2% less than 
last year. Less than in 2020 with 5.1%, 25.9% 
claimed they are feeling neutral, whereas the 
percentage of the people who said that they 
are a little bit worried rose with 1.8% this year, 
reaching 33.2%. 16.1% responded affirmative 
about feeling worried about their health in 
2021, while in 2020, only 9.3% were worried. 
Unfortunately, the percentage of people who 
are feeling very worried in the current year 
raised with 2.7%, reaching 5.2%.
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The next graphic illustrates the levels of 
worry regarding financial future. It seems that, 
in March 2021, there were with 0.6% more 
respondents who claimed that they are very 
worried about their money, in comparison to 
2020, when 10.6% answered affirmative. There 
is a slight difference (0.1%) between last year 
and the current year regarding people who 
said they are feeling worried, decreasing from 
14.2 to 14.1%. The percentage decreased also 
for the answer ‘a little bit worried’ with 3.1%, 
reaching 22.4% in 2021. In 2021, with 1.3% and 
1.2% more than last year, 22.3% and 29.2% 
respectively answered that they are neutral or 
not at all worried about their financial future. 
Overall, people seem to be less worried about 
their financial future than last year.

Looking at the concerns regarding the 
future of their local gay community, 26.1% said 
they are feeling very worried in February 2021, 
with 12.7% more than last spring. 25.9% are 
worried in 2021, with 4.2% more than in 2020. 
18.2% are feeling a little bit worried this year, 
while in 2020, 22.3% claimed to feel this way.

It seems that, this pandemic year, the 
percentage of the respondents who have 
neutral feeling or feel no worry at all about the 
gay community decreased from 18.4% to 13.4% 
and from 20.1% to 13.5%, respectively. 

Europe compared with Developing 
Countries

As lockdowns and restrictions continue, 
we see the grave impact they are having on 
the poorest societies. We see from the survey 
answers that those in developing countries are 
facing a real threat to their lives, not just from 
COVID-19 but from the restrictions that make 
it hard for people to survive.

According to the results of this survey, 
26.6% of the respondents from the developing 
countries are feeling very worried about their 
financial future, with 16.8% more than the 
percentage from Europe. A difference of 5.3% 
we can notice in the same way regarding how 
worried people feel for the financial status: 
18.7% in the developing countries, versus 13.4%. 
There is a small difference of 2.1% between 
these two areas regarding the fact that they feel 
a little bit worried (23.2% in the developing 
nations versus 22.1% in Europe). With 6.7% 
less people from the developing nations are 
feeling neutral, reaching 16.2%, while only 
12.6% from the developing countries answered 
that they are not at all worried. In contrast, 
31.6% of the respondents coming from Europe 
said that they do not feel any worry at all for 
their financial future.
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Implications of the results
The current study rises concerns to 

specialists regarding a possible mental health 
pandemic`, given the fact that the LGBTQ+ 
sample that participated into this study 
reported more levels of worry for their health, 
their financial status and the future of the local 
gay community. 

Discussion
To our knowledge, this study is among the 

first to describe the experience of the LGBTQ+ 
community, one year after the COVID-19 
pandemic began. Unfortunately, more people 
complained they felt very worried about the 
future of their local gay community in February 
2021, with 12.7% more than last March. The 
good part is that, this year, significantly more 
people felt O.K. than in 2020. Also, the levels of 
worry for their health status rose in 2021, for the 
participants who claimed they were feeling `a 
little bit worried`, ̀ worried` and ̀ very worried` 
at the beginning of the pandemic.

Limitations
Given the fact that the study was only 

descriptive, the depth of the analysis is ques-
tionable. The possible factors leading to an 
increase or decrease of the measured varia-
bles were not sufficiently investigated. One 
explanation – that remains uncertain – is that 
the restrictions were confusing for our partici-
pants. The situation in many life areas has been 
profoundly unpredictable. Another reason 
might be the creation of the vaccines, which 
came along with a lot of controversy regarding 
its benefits.

CONCLUSION

In conclusion, we see that age or fear of 
financial future has very little impact on our 
ROMEOs opinion of the measures in their 
countries, this is consistent across countries. It 
looks like we have a pretty selfless community.

Thanks to all ROMEOs who took part in 
our survey, we appreciate you sharing your 
experiences. If you would like more detailed 

information about the top 10 participating 
countries you will find the reports attached.
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